Rural Housing and
Community Programs

Things You Should Know About USDA Rural Rental Housing

Don'’t risk losing your chances for federally assisted housing by providing false,
incomplete, or inaccurate information on your application or recertification

Penalties for Committing Fraud

You must provide Information about your household sta-
tus and income when you apply for assisted housing in
apartments financed by the U.S. Department of
Agriculture (USDA), USDA places a high priority on pre-
venting fraud. If you deliberately omit information or give
false information to the management company on your:
application or recertification forms, you may be;

@ Evicted from your apartment;

@ Required to repay all the extra rental assistance you
received based on faulty information;

@ Finad;

@ Put In prison andfor barred from receiving future
assistance.

Your State and focal govemments also may have laws thaf allow them fo
Impose other penaities for fratd fn addition to the ones listed hsre.

How To Complete Your Application

When you meet with the landlord to complete your '
application, you must provide information about:

@ All Household Income. List all sources of money
that you receive. If any other adults will be living with
you in the apartment, you must also list all of their
income, Sources of money include:

-Wages, unemployment and disability compensation,
welfare payments, alimony, Social Security benefits,
pensions, efc.;

~Any money you receive on behalf of your children,
such as child support, children’s Social Security, etc.;

—Income from assets such as inferest from a savings
account, credit union, ceriificate of deposit, stock
dividends, etc.;

~Any income you expect to receive, such as a pay
raise or bonus.

® Al Household Assets. List all assets that you
have. If any other adults will be living with you, you
must also list all of their assets. Assets include:

—Bank accounts, savings bonds, certificates of
deposit, stocks, real estate, efc.;

~Any buginess or asset you sold in the last 2 years
for less than its full value, such as selling your home
to your children.

@ All Household Members. List the names of all the
people, including aduits and children, who will actual-
Iy live with you In the apartment, whether or not they
are related fo you.

Ask for Help if You Need It

If you are having problems understanding any part of
the application, let the landlord know and ask for help
with any questions you may have. The landlord is
frained to help you with the application process.

Before You Sign the Application

@ Make sure that you read the entire application and
understand everything it-says;

@ Check it carefully to ensure that alt the questions
have been answered complately and accurately,

@ Don't sign it unless you are sure that there aren’ any
errors or missing information.

By signing the application and certification forms, you
are stating that they are complete to the best of your
knowledge and belief. Signing a form when you know it
contains misinformation is considered fraud,

@® The management company will verify your informa-
tion. USDA may conduct computer matches with
other Federal, State or private agencies to verify that
the income you reported is correct;

® Ask for a copy of your signed application and keep a
copy of it for your records.

Tenant Recettification

Residents in USDA-financed assisted housing must
provide updated information to the management com-
pany at least once a year, Ask your landlord when you
must recertify your income,

You must immediately report:

@ Any changes in income of $100 or more per month;
@ Any changes in the number of household members.

For your annual recertification, you must report:

@ Allincome changes, such as Increases in pay or
henefits, job change or job loss, loss of benefits, etc.,
for any adult household member;




® Any household member who has moved in or out;

@ All assets that you or your adult housemates own, or
any assets that were sold in the last 2 years for less
than their full value.

Avoid Fraud, Report Abuse
Prevent fraudulent schemes through these steps:

® Don't pay any money to file your application;

@® Don't pay any money to move up on the waiting list;

@ Don’t pay for anything not covered by your lease;

@ Get receipts for any money you do pay;

@ Get a writtent explanation for any money you are
required to pay besides rent, such as maintenance
charges.

Report Abuse: If you know anyone who has falsified
an application, or who tries fo persuade you to make
false statements, report him or her to the manager. If
you cannot report to your manager, call your local or
state USDA office at 1 (800) 670-6553, or write: USDA,
STOP 0782, 1400 Independence Ave,, SW,
Washington, DC 20250,

If You Disagree With a Decision

Tenants may file a grisvance in wriling with the complex
owner in response to the owner’s actions, or failure to
act, that resulit in a denial, significant reduction, or termi-
nation of henefits. Grievancas may also be filedwhen a
tenant disputes the owner’s notice of proposed adverse
action. ) ‘

Nofice of Adverse Action

The complex owner must notify tenants in writing about
any proposed actions that may have adverse conse-
quences, suich as denial of occupancy and changes in
the occupancy rules or lease. The written notice must
give specific reasons for the proposed action, and must
also advise tenants of the “right to respond to the nolice
within 10 calendar days after the date of the notice” and
of “the right to a hearing.” Housing complexes in areas
with a concentration of non-English-speaking people
must send notices in English and in the majority non-
English language.

Grievance Process Overview

USDA believes that the best way fo resolve griesvancas
is through an informal meeting between tenants and
the landlord or owner, Once the owner leamns about a
tenant grievance, the process should begin with an
informal mesting between the two parties. Owners
must offer to meet with tenants to discuss the griev-
ance within 10 calendar days of receipt of the com-
plaint. USDA encourages owners and tenants to {ry to
reach a mutually satisfactory resolution to the problem
at the meaeting.

If the grievance is not resolved, the tenant must
request a hearing within 10 days of receipt of the meet-
ing findings. The parties will then select 2 hearing panel
or hearing officer to govern the hearing. All partles aré
notified of the decision 10 days after the hearing.

When a Grievance Is Legitimate

The fandiord must determine if a grievance is within the
established rules for the program. For example, ‘| want
to file a complaint because the manager doesn’t speak
to me” is not a legitimate complaint. However, “l want to
file a complaint because the manager isn't maintaining
the propeity according to USDA guidelines” is a legiti-
mate complaint. Below are examples of cases in which
tenants may and may not file a complaint.
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USDA has authorized a pro- There s a modification of the

lease, or changes in the rules or
lrenl that are not authorized by
USDA.

posed rent change.

Atenant believes that hefshe  |The owner or management fails
has been discriminated against |[to maintain the property ina
because of race, color, religion, |decent, safe, and sanitary man-
nationat origin, sex, age, famillal|ner.

stalus, or disability. Discrim-
ination complaints should be
filed with USDA and/or the
Department of U.8, Housing
and Urban Development (HUD),
not with the owner/manage-
ment.

The complex has formed a ten- {The owner violates a lease pro-
ant's assoclation and all parlies vision or occupancy rule,

have agread to use the assocla-
tion to seftle grievances.

USDA has required a change in jA tenant is denied admission to
the rules and preper notices the complex.
have been glven,

The tenant is In viclation of the
lease and the result fs termina-
tion of tenancy.

‘There are disputes between
tenants that do not involve the
ownar/management.

Tenants are displaced or other
adverse effecis occuras a
result of loan prepayment.
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The U.S. Depariment of Agriculture (USDA) prohibiis discrimination In all
iis programs and activitles on the basis of race, color, national origin, age,
disabliity, and where applicable, sex, marilal stafus, familial stalus, parental
status, refigion, sexual orientation, genelic information, political bellafs,
repeisal, or bacause all of a part of an individual's income Is derived from
any public assistance pregram. (Mot all prohlbited bases apply to all pro-
arams.) Persons with disabllitles who require alternative means for con-
munlcation of program informaticn {brallls, large print, audictape, els,
shou)ld confact USDA's TARGET Center at (202) 720-2600 (voice an
TOCD).

To file a complalnt of discrimination wrile to USDA, Direclor, Offlce of Civil
Rights, 1400 Indspendence Avenua, S.W,, Washinglon, D.G, 20250-24{0
of call (800) 795-3272 (volce} or {202) 720-6382 (TDD). USDA Is an equal
opporiunity provider and employsr.




